2018 Fall Summit - Agenda
October 16, 2018
State Auto, Gahanna, OH
Speaker

Time

Presentation

Alice Kaltenmark
President CPO

10:00 -10:15 am

Welcome

Kathy Nagy

10:15 – 11:00 am

Business Continuity Planning between Industries
Differences and similarities in Business Continuity planning between the financial services, insurance
and manufacturing industries.

Apolonio “Apps” Garcia

11:15 -noon

Improving Risk Management Decision Making

CEO, HealthGuard
Effective risk management is largely dependent on an individual's or organization's ability to do three
things: identify issues, make decisions on what to do about those issues with the best available
information, then execute those decisions. While this may seem fairly simple, history is filled with
individuals and organizations that failed, at great cost, at one or more of these three areas. This talk will
explore some of the common risk management decision making pitfalls individuals and organization's
face, and provide suggestions on what attendees can do to avoid them.
Noon – 1:00

Lunch

Alice Kaltenmark

1:00-1:40

Around the Room
Business Meeting

Ted Brown
KETCHConsulting

1:50 – 2:40

Disaster Relief – Personal, Community and Business
Ted will share insights gleaned from his experiences in providing critical help to the US Virgin Islands
after a major hurricane crippled the island infrastructure and economy. Ted will then extend these
insights to the recent devastation experienced in Puerto Rico and other major natural disasters in the
contiguous 48. It really is a back-to-basics key lessons learned that apply across all regions and localities
(private/public sector, communities and personal preparedness).

Edward Slusarski
Dir of IT Audit &
Cybersecurity, NACCO
Industries

2:55 – 3:40

Cyber Security, Regulatory Issues
The current cybersecurity requirements (by themselves) can drive an organization crazy with trying to
comply with all of the nuances. Add in a number of pending US and International laws, regulations,
requirements to the mix and the focus and direction of the organization becomes overwhelming to all
parties involved (Finance, Operations, IT, Legal, HR). Current technology adoption and use (IoT, AI –
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apps, etc.) will also have to be factored into the organization’s monitoring and control, so how does a
company begin to address these in a timely and efficient manner. The talk will focus on the current
regulatory issues and some steps to ensure you are addressing them and move onto pending regulatory
issues, guidelines and frameworks and what companies can do to get ahead of the process.
Alice Kaltenmark

3:40-4:00

Wrap Up
Raffle

CPO Networking

4:00-5:30

CPO Networking
Location: TBD

